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HOFEX leads the race in Hospitality
Technology
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While hotéliers are looking
for* digital“ifinovations' to
inimise operational costs
‘ e pandemic; the
rise of staycations arid the
subsequent . decrease - in
average ' .age . .:l_c“)f'“ “hotel
guests also drive demand
for a more personalised
experience from booking,
in-room service to check-
out. Featuring a strong hotel database, HOFEX 2023 is committed to
connecting you with premier hoteliers and promoting your brand to an
international audience. Join us to showcase what you've got on 10-12
May 2023 at HKCEC!
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The Leading Hospitality Technology Exhibitors are Back!
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POS - CRM - ERP

SEITO

QUALITY STORE SOLUTIONS

Storellet

and more....

Hospitality Technology trends to note in 2023
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Service Automation Through Al A TZ8EK IR EENML

Al-powered - messaging through
Chatbots can understand guest
intent and suggest actions
promptly, therefore reducing the
workload of front desk staff. Al
technologies are also used on
websites to streamline booking
process and  boost  direct
bookings.
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Integrated Guest Applications Z ThAEF % FEFRFEfF

Develop multi-purpose = guest

applications such - as
 personalised- guest por or
mobile app that ﬁbine
everything from .. " deal

notifications, hotel _services‘tq
loyalty programs, empowering
guests to shape their own hotel
experience.
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Touchless Hospitality & fET T

From motion sensors that turn on
lights, voice-activated control of
appliances to congéctless payment
options, ' th “ sought-after
technologi sure  a safe
environme '\\‘Nléil\e' "speeding up
cleaning a d' room preparation
process. h \\\ h
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Join us to better understand the market demand!
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SME Export Marketing Fund
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SME Export Marketing Fund (EMF) has
been expanded to cover large-scale
exhibitions targeting the local market
as well as online exhibitions, and the
eligibility criteria has been relaxed to
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cover non-listed enterprises till 30th
June, 2026. Each enterprise has
increased their cumulative amount
from HK$800,000 to HK$1,000,000.
Eligible Hong Kong exhibitors may apply and to save up to 50% exhibiting costs!
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